
Using Teach-back
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First, the care provider gives 

information to the client, ideally 

using plain language.

The client is then asked to 

repeat back, using their own 

words, what they understood.

If further explanation or 

clarification is required, the 

care provider re-phrases the 

information in a different 

manner and asks the client to 

teach the information back 

again.

Once the care provider is 

confident the client 

understands, the care 

provider can move on to the 

next concept, continuing to 

use Teach Back as 

appropriate.

Giving clients an opportunity to ‘teach it back to 

you’ in their own words is a great way to ensure 

comprehension and understanding. 
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